
Guide To Installing Your New Equipment

888-929-1014

Welcome to



DSL modem (ComTrend) 
In the white cardboard box

• Modem power cord
• Ethernet cable (white)
• DSL modem

• Router power cord 
• Router

• New Equipment 
• Power outlet with plugs (2)
• Telephone to call Pioneer

Wi-Fi 6 Router (Calix) 
In the brown cardboard box

What’s in each box?

What You’ll Need



Before we start the install, make sure to download our 
Pioneer ConnectIQ app.

Visit the Apple App Store or Google Play Store and download 
the app to make your installation as smooth as possible! 

Don’t have a smartphone or tablet? No worries, our team can 
remotely set up your Wi-Fi network name and password.

Our FREE ConnectIQ app lets you set up guest Wi-Fi networks, 
run speed tests, set up basic parental controls and keep tabs on 
network activity across devices!

Let’s get started with the install!

Step 1. Placing Equipment

Leaving the new equipment in their individual boxes, take them 
to where your current equipment is installed. 
 
Step 2. Call Pioneer

First, we need to set up your line and new equipment for them 
to be recognized by our network. Otherwise, you may run into 
issues with your installation and the inability to access the  
internet.

Call us at 888-929-1014 to let us know you are 
ready to begin your installation.

Scan to open 
the app store



Step 3. Set up your modem
  
Open the white box containing your ComTrend modem and connect 
the supplied power cord to the modem. Next, plug the modem into 
the wall. Press the power button on the back of the modem ensuring 
it’s on the power on position. Once you see a green power light on the 
modem, move to the next step. 
 
 
 
 
 
 
 
 
 

Next, using the phone cord from your existing equipment, plug it into 
the grey port labeled ‘A/VDSL’ on the back of your new modem. 

 
When the DSL light turns green on top of the modem, the modem has 
successfully synced.  (Note: The internet light will not show green — this 
is expected.)



Step 4. Set up your router  
  
Open the brown box which contains your new Premium  
Wi-Fi Router and connect the supplied power adapter. Next plug 
the router into the wall. 

! Make sure you are using the power cord in the router box. 
Both pieces of equipment have similar power cords and 
appearances — but they are not interchangeable.

The router will take a few minutes to boot up.  Once it has  
booted up, you will see the main light on the top corner turn 
blue briefly then go red. This is expected. While this is booting 
up, we’ll finish connecting the modem.

Step 5. Continue setting up your modem 

Take the white ethernet cable from the white modem box and 
plug one end into the yellow port (middle of the three) labeled  
‘Ethernet’ on the modem.



Step 6. Set up your router and connect your modem

Now you’re ready to connect the router and the modem together.  Plug 
the other end of the white ethernet cable from the modem into the 
port labeled ‘WAN’ on the router. Wait 5-10 minutes to allow the 
router to complete its setup and onboarding process.

Once the router’s LED light shows solid blue, you have successfully 
connected to the internet. At this point, the router’s network is visible 
to devices in your house or small business.

Step 7. Configure your Wi-Fi  
Network 

Remember, you downloaded the  
ConnectIQ app? Now it’s time to setup 
your Wi-Fi network name (SSID) and  
password. Please refer to the enclosed 
ConnectIQ Quick Guide to finish setting your Wi-Fi network.

 
Step 8. And you’re done!

Wondering what to do with your old equipment? You can either  
recycle it yourself at an e-waste location or drop it off to us in  
Philomath or Waldport — and we’ll take care of the recycling. 



Power  
Outlet

Phone  
Jack

Ethernet Cable

Additional Resources

Learn more about Premium Wi-Fi, download a detailed user 
guide for ConnectIQ and watch how-videos for  
ConnectIQ
 
    pioneer.net/premium-wifi

Watch a video walk-through of setting up your new equipment

    pioneer.net/self-install

Want even more inside ConnectIQ? Talk to a Customer Service Team 
Member about enabling ProtectIQ (Whole-home network security) 
and/or ExperienceIQ (Enhanced parental controls)

For your reference, here is a diagram of how your equipment  
will be connected once finished.



pioneer.net • 888-929-1014 
Monday-Friday, 8:00am–4:30pm 

Philomath 
1304 Main St. 

Philomath, OR 97370 

Waldport
575 West Willow 

Waldport, OR 97394


