Privacy Policy

Pioneer Telephone Cooperative (dba Pioneer Connect) is committed to protecting the privacy of
our members. We know that you place your trust in us, and we strive to provide a safe, secure
Member experience. While there is certain subscriber information known as Customer
Proprietary Network Information (CPNI) that Pioneer has a responsibility to protect, we also take
great care to protect all of the information that you provide us.
This privacy statement sets forth the privacy policy that applies to Pioneer and its Members.
Telecommunications service information is referred to as Customer Proprietary Network
Information (CPNI). Under Federal law, Pioneer Connect has a duty to protect the confidentiality
of your CPNI. This Privacy Policy, together with the Acceptable Use Policy and Terms &
Conditions of Service posted on our website, sets forth the general rules and policies governing
your use of our Internet, Phone and Video services. When you use our Internet, Phone and Video
Service you agree to this Privacy Policy and other listed policies.
Information We May Use to Serve You
The information we gather at Pioneer Connect will not be shared with third parties unless
necessary to make improvements to our products and services using consultants and vendors
who will be contractually obligated to not further share this information.
Pioneer Connect’s web-site may contain links to other web-sites over which we have no control.
We are not responsible for the privacy policies or practices of other websites to which you choose
to link from our sites. We encourage you to review the privacy policies of those other web-sites so
that you can understand the privacy of that web-site.
Pioneer Connect may request that you provide personal information, including your name,
address, e-mail address, telephone number, credit card number, social security number, contact
information, billing information and any other information from which your identity is discernible.
We also gather or may gather certain information about your use of Pioneer Connect products
and services. There is also information about your computer hardware and software that is or
may be collected by us. This information can include without limitation your IP address, MAC
address(s), browser type, domain names, access times and referring web-site addresses.
Our Use of Your Information
Except as expressly set forth in the Privacy Policy, Pioneer Connect DOES NOT disclose your
personal information to third parties, or your combined personal and demographic information.

Pioneer Connect uses the information we gather from you or when you visit our website, whether
personal, demographic, collective, or technical, for operating and improving our service to you
and notifying you of the products and services associated with providing you with
telecommunications services that we offer.
Pioneer Connect may use your contact information to send you e-mail or other communications
regarding updates that relate to your Internet or telecommunications service or related products
or services.
Pioneer Connect discloses information to companies and individuals we retain to perform
functions on our behalf, such as consultants or vendors that help maintain our telephone service.
For example, third parties that host our web servers that analyze data or that process credit card
payments. These third parties will have access to your personal information as necessary to
perform their functions that aid Pioneer Connect’s ability to provide telephone and/or Internet
service, but they may not share that information with any other third party.
Pioneer Telephone collects and processes information provided directly by you when you install
the App and register for an account to use the App. Specifically, this information includes:
(a) Your name, email address, location, user’s phone or contact book data, user’s inventory
of installed apps, and user’s screen recording;
(b) Browser information and session cookies related to your access and use of the App;
(c) Data insights Pioneer Telephone attains based on correlation and analytics of your
information collected in providing the App, which may be used in aggregated and disaggregated formats or to obtain trend analytics, to provide the App; and
(d) Use of the above-described collected information in aggregated and dis-aggregated
formats to enhance our current App or to provide App features.
Pioneer Connect discloses information if legally required to do so, if requested to do so by a
governmental entity, or if we believe in good faith that such action is necessary to
(a)
(b)
(c)
(d)

conform to legal requirements or comply with legal process;
protect our rights or rights and property of our affiliated companies;
prevent a crime or protect national security; or
protect the personal safety of users or the public.

Pioneer Connect may disclose and transfer information to a third party who acquires all or a
substantial portion of our business, whether such acquisition is by way of merger, consolidation
or purchase of all or substantial portion of our assets.
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Other Uses and Information
Statistical Information: An IP address is a number that is automatically assigned to your computer
whenever you are surfing the Internet. Web servers (computers that "serve up" web pages)
automatically identify your computer by its IP address. When visitors request pages from our
Websites, our servers typically log their IP addresses. We collect IP addresses for purposes of
system administration, to report non-personal aggregate information to others, and to track the
use of our Website. IP addresses are considered non-personal information and may also be
shared as provided above. We reserve the right to use IP addresses and any personally
identifiable information to identify a visitor when we feel it is necessary to enforce compliance
with our Website rules or to:
(a)
(b)
(c)
(d)

fulfill a government request;
conform with the requirements of the law or legal process;
protect or defend our legal rights or property, our Website, or other users; or
in an emergency to protect the health and safety of our Website's users or the general
public.

Cookies: "Cookies" are small text files from a website that are stored on your hard drive. These
text files make using our Website more convenient by, among other things, saving your
passwords and preferences for you. Cookies themselves do not typically contain any personally
identifiable information. We may analyze the information derived from these cookies and match
this information with data provided by you or another party.
If you are concerned about the storage and use of cookies, you may be able to direct your internet
browser to notify you and seek approval whenever a cookie is being sent to your hard drive. You
may also delete a cookie manually from your hard drive through your internet browser or other
programs. Please note, however, that some parts of our Website will not function properly or be
available to you if you refuse to accept a cookie or choose to disable the acceptance of cookies.
Mobile App: Pioneer Telephone uses the information collected as described in this Privacy Policy,
including personal information, to:
(a) Provide you with the App as described in the Agreement;
(b) Implement, improve and/or enhance the App, including to make future releases available
to you;
(c) Carry out Pioneer Telephone obligations as described or authorized in the Agreement
and this Privacy Policy;

Philomath: 541.929.3135
1304 Main St • PO Box 631
Philomath, OR 97370

(d) Enforce Pioneer Telephone rights arising from the Agreement between you and Pioneer
Telephone; and
(e) Fulfill any other purpose authorized by you and reasonably required for the App.
Email Communications: If you send us an email with questions or comments, we may use your
personally identifiable information to respond to your questions or comments, and we may save
your questions or comments for future reference. For security reasons, we do not recommend
that you send non-public personal information, such as passwords, social security numbers, or
bank account information, to us by email. However, aside from our reply to such an email, it is not
our standard practice to send you email unless you request a service or sign up for a feature that
involves email communications, it relates to purchases you have made with us (e.g., product
updates, customer support, etc.), we are sending you information about our other services, or you
consented to being contacted by email for a particular purpose. In certain instances, we may
provide you with the option to set your preferences for receiving email communications from us.
Security Measures
Pioneer Connect has put in place measures designed to secure your personal information from
accident, loss and from unauthorized access, use, alteration or disclosure. However, while we try
to protect your personal information, we cannot guarantee or warrant the security of any
information you disclose or transmit to us online. We are not responsible for the theft,
destruction, or inadvertent disclosure of your personally identifiable information.
Other Sites
You may use our Internet Service to link or otherwise access third party websites that we do not
control or maintain. There may even be links on our website to third party websites. We are not
responsible for the privacy practices and policies employed by any third party. You are
encouraged to be aware of when you leave Pioneer Connect's website. We further encourage you
to read the privacy statement of all third-party websites before submitting any personally
identifiable information at that website.
We may offer chat rooms, blogs, message boards, bulletin boards, or similar public forums where
you and other users of our websites can communicate. The protections described in this Privacy
Policy do not apply when you provide information (including personal information) in connection
with your use of these public forums. We may use personally identifiable information and nonpersonal information about you to identify you with a posting in a public forum. Any information
you share in a public forum is public information and may be seen or collected by anyone,
including third parties that do not adhere to our Privacy Policy. We are not responsible for events
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arising from the distribution of any information you choose to publicly post or share through our
Websites.
Changes
If Pioneer Connect decides to materially change our Privacy Policy, we will post those changes
through on the pioneer.net web-site so that you will always know what information is being
gathered and how that information might be used. We encourage you to review the Privacy
Policy from time to time to be sure you know what the policy provides.
You may review, correct, update or change your member information at any time.
Contact Us.
If at any time, you have questions or concerns about this privacy statement or believe that we
have not adhered to this privacy statement, please feel free to call us at 541.929.3135 (Philomath)
or 541.563.3135 (Waldport) and speak to one of our Customer Service Team Members.
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